AUSTRALIAN LIQUOR MARKETERS #

10.01.2019 PTY.LTD.

Australia Day Public Holiday Delivery Schedule 2019 & CPI

Dear Valued Retailer,

The ALM Warehouse will be closed for pick up and deliveries on Monday 28" of January 2019. The
following schedules will apply:

Port Douglas

Your order will get despatched/delivered:

Wednesday 30/01/2019 and Friday 01/02/2019

Cairns Beaches

Your order will get despatched/delivered:

Wednesday 30/01/2019 and Friday 01/02/2019

Notes: If you use an external transport provider please contact them for their delivery schedule.

Customer Service

Please note that our customer service department will not be open on Australia Day. Orders may still be
placed via the web portal.

CPI
To ensure you receive pre-CPlI pricing on your order:

e CPI will roll over in our system Thursday night 315 January, please ensure your order (also orders
through suppliers) are placed well in advance for your normal scheduled delivery day.

e Your transport company must be available for ALM to despatch your order by the end of trading
on Friday 1% February 2019.

If you have any further queries, please do not hesitate to contact Customer Service.

Wishing you a successful trading period.

Kind regards,

Customer Service
Australian Liquor Marketers
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